
NEW  
THINKING

Support
If you were struggling with 
a certain aspect of your role, 
what would you do?

Can you give me an  
example of when you  
have provided excellent 
customer service? 

Have you had experience 
managing or supervising 
people / an activity? 

(for supervisory roles)

HONESTY
Can you tell me a time  

when you have shown great 
integrity at work in your life? 

Can you give me an  
example of when you  

have provided excellent  
customer service? 

Have you had experience 
managing or supervising 

people / an activity? 
(for supervisory roles)

INTERVIEWQuestions

Inclusion
Please share with us what Diversity and Inclusion means to you.

Can you give an example of when you have worked well in a team?

How would you promote diversity, equality and inclusion among any  
colleagues that you would supervise?
(for supervisory roles)

What motivates you?     

Tell me about the last  
time you had to learn a 
new task.  How did you  
go about learning it?   
How did you find it? 

Empower
Give me an example of 

where you have worked in 
a fast-paced environment.

What tools do you use to  
keep yourself organised? 

How would you  
motivate and encourage 

 team members?

(for supervisory roles)


