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Avocet Academy Trust is a small independent Multi 
Academy Trust made up of four primary schools in 
East Suffolk. The trust came to our team to support 
with proactive management of invoices and accounts.

•	 To manage the trust’s energy accounts and invoices pro-actively, providing them with 
the  best value for money

•	 To provide an approachable and knowledgeable service team to give support to the 
trust as required.

O B J E C T I V E S

•	 We used our buying power to secure the best value for their energy pricing now and 
moving forward

•	 In addition, day to day service levels complement this with friendly, approachable staff 
who are always willing to provide support with any queries on their accounts and act as 
a liaison point between each school and the utility companies.

S O L U T I O N

We worked together to create a “one stop 
shop” where members of staff across the trust 
can feel confident that if they have a problem 
they can contact Vertas and receive expert 
advice. They have confidence that their issue 
will be taken up with the utility companies and 
resolved in as swift and efficient a manner as 
possible. 

B E N E F I T S

“We have found that Vertas not 
only offer the most competitive 

prices but also a dedicated 
customer service team who are 
very effective and deliver with 
a smile.  We would recommend 
the Vertas energy team without 

hesitation.”
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